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7 October 2015 
 
Maciek Zielinski 
Employee Relations Advisor 
JETSTAR AIRWAYS 
 
Cc: Barbara Thompson, Matt Norrey, Carolyn Cassar, Kate Weaver 
 
By email: Maciek.Zielinski@jetstar.com 
 
 
Dear Maciek 
 
RE: Melbourne airport parking arrangements 

 
Thank you for your response via email dated 6 October 2017. 
 
The ASU is not satisfied that the issues raised have been adequately addressed.  Moreover we are 
concerned that this matter and the welfare of your employees is not being viewed seriously enough 
by Jetstar. 
 
Whilst we appreciate the fact that you are on a tight timetable this whole matter could have been 
addressed earlier if the project manager had bothered to consult with the ASU and ground staff 
members, therefore he should be held to account if the proposed timetables are not met. 
 
As a matter of urgency we would like a further meeting to discuss our continued concerns and for 
you to further detail why none of the options suggested by us are suitable.  We would also like 
further information on any other options that may have been considered by Jetstar during the last 
2 weeks. 
  
When we meet we would like the following information available to us. 
 

• The route that the Qantas Group staff bus will take if it does not stop at terminal 4. 
 

• The proposed route that the bus would be required to take if it had to stop at terminal 4. 
 

• An overview of the assessment undertaken to determine that an additional 15-20 minutes 
would be required if a stop was made at terminal 4. 

 
• The estimated cost of using a dedicated bus to terminal 4 from current Qantas car park.  
• It is our understanding that the contract with the QF bus provider is a month by month 

contract has the issue of potentially renegotiating the contract been considered to 
incorporate and address Jetstar’s needs. 
 



 

 
Page 2 of 2 

 

• Have Jetstar held discussions with Qantas Melbourne Airport management to see if their 
bus needs are satisfactory and whether or not a jointly negotiated contract could be 
beneficial to both parties. 

 
• Who you spoke to at Melbourne airport about a stop at terminal 3 and the supposed 

security risk that this poses. 
 

• The estimated cost of placing a biometric scanner at the bus drop off point at terminal 1. 
 

• Why the current biometric scanner could not be relocated to where the Qantas scanner is 
given that the cabling is already there. 

 
• An assessment as to the possibility of leaving the current biometric scanner where it 

currently is and continuing to use it. 
 

• The seating capacity of the long term car park shuttle buses and the assessment done to 
ensure that all employees would fit onto a shuttle bus with passengers at the start and 
completion of their shifts. We are aware that passengers regularly complain that they were 
late checking in because all of the long term car park shuttle busses were full. 

 
• The estimated overall cost associated with providing parking at the long term car park.  The 

response that we received last time that this is commercially confidential is not acceptable.  
We do not believe that this is commercially sensitive information, regardless the ASU has a 
long track record of discussing commercially sensitive matters with the Qantas group 
without incident or breach of confidentiality. 

 
• Whether or not the shuttle buses have emergency procedures to deal with a volatile 

passenger and more specifically what level of responsibility will the driver of the buses have 
for the overall security and wellbeing of your employees. 

 
• We want a copy of the OHS assessment that has been done for utilizing publicly accessible 

shuttle buses and the potential risks associated with that.  
 

• We want a copy of the OHS assessment that has been done for the additional travel and 
the potential risks associated with walking between terminal 1 and terminal 4. 

 
• We want you to provide us with detailed directions of how you say that employees will be 

walking the whole distance between terminal 1 and terminal 4 and that this “can occur 
entirely under cover or indoors with presence of airport security along the route” when it 
is our understanding that the indoor security checkpoint along the Virgin concourse is not 
open at certain parts of the night while Jetstar is still operating. 

 
Whilst the above request for information seems extensive it is nothing that the company should 
not already have, I therefore request that you schedule a meeting as a matter of priority.  

 

Regards 
 

 
 
Ingrid Stitt 
Secretary 
Australian Services Union 
Victorian Private Sector Branch 
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