
Virgin Australia Log of claims 

ASU Log of Claims 

Australian Services Union members at Virgin Australia endorse the following claims that we want to 
see in our new enterprise agreement.  

Fairness at Work 
1. Maintain all existing terms and conditions, unless improved.
2. Part time staff to be paid overtime rates for all work performed in addition to rostered

hours.
3. Improve the current communication and consultation processes to ensure staff are properly

consulted about changes at work that affect them.
4. Pay staff for the time they spend at the commencement of each shift reviewing company

emails and procedure updates, and getting to their work location.
5. Ensure that “chronologies” are used fairly and transparently.
6. A fair and transparent job selection policy that allows employees a fair opportunity for a

career path at Virgin Australia.
7. Increase access to family violence leave to 10 days per year.

 Balancing Life and Work 
8. Improve rostering arrangements to ensure they are fair and transparent.
9. Change the 6/3 roster pattern for part time employees to allow part time employees to

properly balance work and life.
10. Employees are not disadvantaged for accessing sick leave by reducing overtime payments.
11. Ensure the annual leave approval process is fair and efficient.
12. Eliminate the new ROS day.
13. Increase paid parental leave from 10 to 14 weeks.

A Safe Workplace 
14. Ensure staff have access to appropriate training, and develop a process through which staff

can make training requests.
15. Provide clean and safe lunch rooms for guest services staff.
16. Ensure fairness and privacy for employees when accessing sick leave.
17. Provide work equipment that is safe and in good working order (for example, working

radios).

A Fair Pay and Superannuation Outcome 
18. A pay scale that properly reflects the work we perform and Virgin Australia’s position in the

market.
19. Limit the use of contractors and provide a commitment that jobs will not be offshored.
20. Provide a buddy training allowance for all staff who train other staff at their level.
21. Pay a wage increase of 4% per annum.
22. Increase superannuation to 15% over the life of the agreement.
23. Other claims that may arise during the course of bargaining.




