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Draft List of Proposed Improvements 

Fairness and Job Security 
1. Maintain in the next agreement all existing 

conditions of the current agreement unless 
improved. 

2. Ensure any ambiguities in the current 
agreement wording are fixed. 

3. Include all conditions in the current 
agreement that are currently clarified in 
Undertakings. 

4. Ensure job security by improving consultation 
and agreement about major change. 

5. Improve the current communication and 
consultation processes to ensure staff are 
properly consulted about changes at work. 

6. Improve the job selection policy to include 
greater transparency. 

7. Provide for conversion for part time workers 
to full time. 

8. Pay staff for the time they spend at the 
commencement and completion of each shift 
reviewing company emails and procedure 
updates, and getting to and from their work 
location. 

9. Improve rostering arrangements to ensure 
they are fair and transparent. 

10. Establish a rostering committee in each port 
to review and improve procedures for notice 
of roster changes and change/swapping of 
shifts, and implement rostering patterns that 
recognise work life balance. 

11. Include Supervisors, Flight Passenger Services 
and Load Control workers in the Ground Crew 
Agreement ensuring that there is no loss of 
conditions currently afforded in contracts of 
employment. 

12. Review the classification duties of Guest 
Services Level 5 roles to ensure that their 
actual duties are reflected in their rates of 
pay, including the Service Desk and Lounge 
Coordinator roles. 

 
 
 

Work Life Balance 
13. Ensure the annual leave approval process is 

fair, efficient and approved in a timely 
manner. 

14. Improve access to Family and Domestic 
Violence Leave. 

15. Improve access to staff travel. 
16. Improve access to long service leave. 
17. Improve the application, approval and review 

processes for flexible working arrangements 
and job share arrangements. 

A Safe Workplace 
18. Ensure staff have access to appropriate 

training, and develop a process through which 
staff can make training requests. 

A Fair Wage and Superannuation 
Outcome 

19. Restore access to personal leave so that it 
accrues at the rate of 17 days per annum and 
ensure fairness and privacy for employees 
when accessing sick leave. 

20. Provide pay increases that respects the work 
we do and are comparable to other airlines 
industry workers. 

21. Increase the company superannuation 
contribution to 12%. 

22. Increase Paid Parental Leave to 14 weeks. 
23. Limit the use of contractors and provide a 

commitment that jobs will not be outsourced. 
24. Provide greater recognition and an allowance 

on Delta shifts. 
25. Improve compensation for higher duties. 
26. Other claims that may arise during the course 

of bargaining. 
  
You can join the ASU online at www.asuvic.org  
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