
 

 

 

 

 

 
24th April 2020 

The Honourable Lisa Neville, Minister for Police and Emergency Services 

Sent via Australian Services Union, Victorian Private Sector Branch  

 

Dear Minister 

 

I am writing to you as a member of the ASU in relation to our campaign for fair pay and conditions at 

SERCO’s Traffic Camera Services (TCS) contract, and to ask for your support.  

 

SERCO was successful in re-signing the TCS contract with the Andrew’s Labor Government in 2019, 

however since then, Union members feel that the way SERCO operate their business does not align with 

Victoria Labor values.  

 

SERCO announced a restructure on the day before the previous Enterprise Agreement was due to expire on 

October 31 2019, and then proceeded to make 64 workers redundant, if those workers didn’t accept a 

$10000 pay cut just weeks before Christmas.  

 

The CPSU and ASU had to force SERCO to the bargaining table via the Fair Work Commission to try and 

negotiate a fair agreement in good faith. Since then, the Unions have been at the bargaining table for over 

7 weeks, but SERCO is yet to listen to the Unions and have consistently refused to accept any claims put 

forward by members.  

 

Serco have refused to include in the Enterprise Agreement terms including: 

 

• Job Descriptions and Grading this was to ensure that SERCO can’t cut worker’s pay again 

• A commitment to some form of financial security, along with the abolishment of zero hour 

contracts where workers don’t have guaranteed hours and don’t get any casual loading 

• A recognised Consultative Committee 

• Increased redundancy payments to protect workers with service over 10 years 

 



 

 

• Family Violence Leave  

• To recognise diverse families and to support foster carers  

• To give support to staff who are transitioning  

• To address the gender pay gap 

• Allow managers and trainers the right to collectively bargain.  

 

 

And after 7 weeks, SERCO are yet to offer any increase to pay or put on the table any offer that benefits 

SERCO workers. 

 

INSERT YOUR STORY HERE 

 

 

 

 

 

 

 

 

 

 

 

 

As a union member I feel SERCO’s position goes against the values and achievements of the Victorian Labor 

Government. We are asking you to support us in our campaign for fair and secure jobs.  

 

Your name or signature Here 

 
 
 __________________________________ 


