
 

 
Shadow Minister for Infrastructure, Transport and Regional Development  

 
PO Box 6022 Parliament House, Canberra ACT 2600 • Tel:(02) 6277 4407  

 
Hon Josh Frydenberg MP 
Treasurer 
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CANBERRA  ACT  2600 
 
4 May 2020 

Dear Treasurer 

I write to seek your consideration with regards to the eligibility for the Government’s Job Keeper 
payment for workers employed by aviation support company dnata. 

As one of the leading aviation services companies in Australia, prior to the onset of the Covid-19 crisis, 
dnata employed around 5500 people in Australia providing ground handling, charter handling, cargo and 
logistics, and catering services to Australia’s aviation sector. 

As you know the travel and border restrictions, whilst critical to successfully managing the public health 
effects of the virus, have had a devastating impact on the aviation sector, resulting in many thousands of 
Australian workers being stood down.  Like other aviation companies, dnata had sought to use the Job 
Keeper payment for its intended purpose, namely as a wage subsidy to ensure it was able to retain 
connection to its workforce to allow it to reactivate operations quickly – without having to rehire staff – 
when the crisis is over. However, dnata has recently been made aware of a rule that exists in the Job 
Keeper legislation that makes its employees ineligible for this income support.   

The rule to which I refer relates to foreign ownership of the organisation by a sovereign government, 
and I am writing to seek your discretion in the application of this rule and allow dnata to access the Job 
Keeper payment.  The structure of the Job Keeper payment does not take into consideration the 
complexity of the aviation sector across the world, including in Australia, which is made up of highly 
skilled personnel with high levels of security screening.  Companies such as dnata employ Australian 
workers on Australian job sites and need to be able to quickly re-activate their operations as soon as the 
pandemic restrictions are lifted.  To do this, it will need to have staff in place with appropriate skills and 
clearances that can get back to work with no unnecessary delays.   

Moreover, the Job Keeper payment is structured such that all money will go to the affected employees; 
employers do not receive any direct financial benefit.  If the Job Keeper supplement is not made 
available to dnata’s employees, the company may need to lay staff off or make them redundant; these 
staff would then be eligible for the Job Seeker payment (with a similar cost to government), but lose 
connectivity to their employer.  This would place the fast re-activation of dnata’s services at great risk, 
and also create an uncertain future for these 5500 employees. 



 

I urge you to use your discretion to approve dnata’s eligibility for the Job Keeper payment, and look 
forward to your prompt response on this important matter. 

Yours sincerely 

 

Catherine King MP 
 

Copy to: The Hon Michael McCormack MP, Deputy Prime Minister 


