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The ASU Career Launchpad is your 
exclusive member only professional 
development program.

This catalogue is jam packed 
with courses for Launching into 
Leadership, Boosting your Skills, 
Learning about Your Rights at Work, 
and plenty more!

Browse through the course  
catalogue and then jump online and 
register for as many webinars as  
you want at:

       asucareerlaunchpad 
.tln.org.au

Welcome to 
the ASU Career 
Launchpad 
catalogue  
for 2021! 

These sessions are a great way  
to have a break from work and 
keep getting skills to improve  
my performance. 

–  ASU Member, NSW/ACT  
Services Branch

Professional development 
designed for you!
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Time and Stress Management
  Sherelle Connaughton

 t Wednesday 24 February  
/ night SeSSion

 t Wednesday 16 June / day SeSSion

In this session you’ll develop skills and 
understand areas preventing you from 
effectively managing time and stress – 
for yourself and for others.

 
Exceptional Writing Skills 
  Karen Smythe 

 t Monday 22 March / day SeSSion

Make your writing stand out! This 
session will go through some of 
the basic principles of writing in 
the workplace. Get ahead and learn 
frameworks for email etiquette, writing 
principles and more! 

Goal Setting and Getting Things Done
  Jenny CarmuCiano 

 t Wednesday 24 March / day SeSSion

Learn how to prioritise workload, 
deadlines and timeframes; identify tips, 
techniques and frameworks for goal 
setting; implement practical team work 
plans; and get practical takeaway tips 
for your individual action plan.

Building Personal Resilience 
  Sherelle Connaughton

 t Monday 29 March / day SeSSion

In this session you’ll learn how to 
recognise and define resilience, apply 
practical resilience strategies and 
tools into your everyday situations, 
and increase your ability to build and 
maintain positive, healthy and stress-
free workplace relationships.

 
Building Confidence and 
Assertiveness in the Workplace
  Sherelle Connaughton

 t Wednesday 9 June / day SeSSion

In this webinar you’ll learn strategies 
for communicating in an open, honest 
and direct way. You’ll learn techniques 
to remain calm in conflict situations 
and respond assertively, understand 
ways to respond to criticism and 
difficult behaviour, and get practical 
takeaway tips.

 
A Survival Guide for Dealing with 
Difficult People 
  Karen Smythe

 t Wednesday 31 March / night SeSSion
 t Monday 16 August / day SeSSion

This session will arm you with the 
skills to approach and manage difficult 
people, look at the root causes of 
difficult behaviour, as well as teach you 
how to deal with workplace conflicts 
and handle stressful situations.

Boost  
Your Skills play2
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These ASU training sessions are 
absolutely fantastic. 

– ASU Member, NSW USU Branch
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Launch Your Next 
Career Move  play2

Launch into 
Leadership  play2

Introduction to Leading Others
  Jenny CarmuCiano

 t Wednesday 10 February / day SeSSion

First time leader or manager? Or keen 
to make that step in your career? This 
course is for you! In this course you 
will identify the differences between 
leadership and management, examine 
communication, problem solving and 
conflict techniques, and learn the key 
skills to become a leader at work.

Top skills for Successful Leaders 
and Managers 
  Jenny CarmuCiano

 t Wednesday 28 April / day SeSSion

 t Monday 2 August / night SeSSion

In this webinar we will explore 
leadership and management, 
discuss the role we play in leading 
others with purpose, discuss 
the importance of effective and 
adaptable communication, and 
identify opportunities for  
coaching and developing others.

Job Search, Application and  
Interview Skills
  Kim ambor

 t Wednesday 17 February / day SeSSion

This session looks at developing 
practical skills when applying for jobs 
and excelling! Learn how to design 
your resume to get to the top of the 
candidate pool, ace the interview and 
get the skills and inside tips to get the 
job you want.

I now actually feel so motivated 
to give motivation to the team 
I manage.  So much useful 
information in a very easy to 
understand format. I can’t believe 
how much I will take away from 
this session.  

– ASU Member, WA Branch



5

Become an Excel Expert:
3 part series from Beginner, to 
Graphs, Tables and More!
  ben PiSani

Session 1 - The Basic Functions  
of Excel

 t Monday 3 May / night SeSSion

Learn the essential basics that will 
make you comfortable using Excel 
every day, from formatting your 
spreadsheet, freezing and hiding 
functions, to understanding formulas 
and adding in charts to create visual 
displays of your data.

Session 2 - Making Your Spreadsheets 
Interactive and Developing Formulas

 t Monday 10 May / night SeSSion

Building on session 1, this course will 
teach you how to create a menu page 
and navigate around spreadsheets, add 
filters and lists, and collaborate with 
others across spreadsheets.

Session 3 - Taking your Spreadsheets 
to the Next Level!

 t Monday 17 May / night SeSSion

The third part of this Excel series 
will teach you all about conditional 
formatting, adding your first Macro,  
and creating a pivot table.

Excel: Advanced
  ben PiSani

 t Wednesday 27 October / day SeSSion

Learn how to work smarter in Excel, 
improve your efficiency, and impress with 
your results.  You will learn how to better 
organise, analyse and present your data 
using Excel spreadsheets, as well as 
create formulas, use a range of functions 
and develop dynamic charts and reports. 

 
If you want more Excel after these 
courses – check out our suite of Excel 
courses available on-demand in your 
ASU Career Launchpad member portal!

 
Google Free Online Tools:  
Tips & Tricks to Improve your 
Workflow and Productivity 
  ben PiSani

 t Wednesday 2 June / night SeSSion

Learn the ins and outs of the free online 
tools available through Google that 
will help you improve your workflow, 
productivity and collaboration. This 
course will cover Google Drive, Docs, 
Sheets, Slides, Forms and more!

Ignite Your  
IT Skills play2

I heard a little while ago from a delegate that the sessions were really good. 
I actually took the time to read the email and thought that it would be a great 
idea to attend - and it was! 
– ASU Member, Vic/Tas Authorities & Services Branch
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Work  
Shouldn’t Hurt play2

Your Right to a Safe Workplace  
(2 Part Series)
  PreSenter tbC

Session 1 - Physical Safety in the 
Workplace

 t Monday 24 May / night SeSSion

Session 2 - Mental Safety in the 
Workplace

 t Wednesday 26 May / day SeSSion

Every worker has the right to a safe 
workplace, but too many Australians are 
injured, harmed or even killed at work. 
In this two-part series, learn about your 
rights to a safe workplace, what your 
employer must do, and how to stay 
physically and mentally safe at work. 

Mental Health in the Workplace 
  Sherelle Connaughton

 t Wednesday 21 July / night SeSSion

This session will explore mental health 
and warning signs, consider how poor 
mental health impacts on work, and 
identify ways to improve mental health, 
including practical takeaway strategies 
and information.

These presentations are excellent. 
I am very appreciative to the ASU 
for providing these opportunities! 

–  ASU Victorian Private  
Sector Member
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I thought this session was  
really fantastic and useful for real 
circumstances. It’s probably the 
best kind of technology to use 
to be able to include so many 
participants.  

–  ASU Member, Queensland 
Services Branch

Your Rights  
at Work play2

Your Rights: Entering the Workforce 
and What to Expect
  JameS lea, young WorKerS Centre

 t Monday 19 April / night SeSSion

In this session you will learn about 
the workplace rights and minimum 
standards to be looking out for in 
any job, so that you can make sure 
your rights at work are always being 
respected!

 
Consultation: What Rights do 
Workers Have and What Are the 
Obligations of My Employer?
  PreSenter tbC

 t Wednesday 23 June

Industrial Foundations: Your Basic 
Rights and Entitlements at work
  PreSenter tbC 

 t Monday 9 August 

Dispute Resolution in the Workplace 
  PreSenter tbC

 t Monday 23 August

Cultural Competence & Cultural 
Awareness Training
  PreSenter tbC

 t Monday 30 August

Diversity  
& Cross  
Cultural 
Education  play2



Social and Community 
Services Series  play2

Disability Rights and Advocacy
   Jan PrimroSe aCCDP 

gueSt SPeaKerS from PeoPle 
With DiSability auStralia, anD 
nSW CounCil for intelleCtual 
DiSability

 t Thursday 4 March / day SeSSion

Understand the rights of people with 
disability and how you as a worker in 
the NDIS can better support people with 
disability to assert their rights and be free 
from discrimination, abuse and neglect.

Practice and Other Issues for Workers 
in the Alcohol and Drug Sector 
   Jan PrimroSe aCCDP 

gueSt SPeaKerS exPert Panel 
DiSCuSSion With Dr mary harroD, 
Ceo nuaa anD rob Stirling, Ceo 
naDa 

 t Friday 14 May / day SeSSion

What are the issues facing workers 
in the Alcohol and Other Drugs (AOD) 
sector? What are the latest debates and 
policy developments in this area? What 
is the difference between medical and 
social models of support? This panel 
discussion will give a good introduction 
for all workers to this area of community 
services.

Understanding and Responding  
to Vicarious Trauma (VT):  
An Introduction
   Jan PrimroSe aCCDP 

gueSt SPeaKer Karen WilliS, 
rDVSa

 t Wednesday 10 February  
/ night SeSSion

What is vicarious trauma? Vicarious 
trauma (VT) is a workplace health and 
safety issue. How does it impact the 
work of frontline workers? How can 
we better manage our workplace and 
our professional practice to deal with 
VT and support workers experiencing 
trauma and vicarious trauma?

Campaigning and Advocacy in 
Community Services 
   natalie lang, SeCretary aSu nSW 

& aCt SerViCeS branCh Panel 
DiSCuSSion With CaSSanDra 
golDie & narelle Clay

 t Tuesday 16 February / day SeSSion

Why is advocacy a critical part of 
community services? How has it been 
under threat in recent years and why 
do we need to defend the independent 
voice of community services in a  
Civil Society?

This series of courses is for any ASU members working in disability, social and 
community services, run together with the Australian College of Community and 
Disability Practitioners (ACCDP), and will be held on Zoom.
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Launchpad: On Demand
We have a huge range of courses you can access on-demand, anytime! 

If you missed a course or want to see our most popular courses, log in to 
your member portal to access any of our 50+ professional development 
courses on demand. 

Our courses are ready whenever you are! Check out ALL previous and live 
webinars made for you on Launchpad today! 

9
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Launch into Leadership
 E Becoming a Successful Leader
 E Contributing to and Leading High 

Performing Teams
 E Having Tough Conversations and 

Making Difficult Decisions
 E Improving Workplace Culture and 

Morale
 E Introduction to:

• Leading Others
• Strategic Planning 

 E Leading and Managing Others
 E Leading Change Management
 E Leading Others - Understanding 

Team Work & Team Dynamics
 E Motivating Your Team and Yourself 
 E Stepping up to Leadership
 E Understanding Team Management

Boost Your Skills
 E Conflict Management and 

Resolution in the Workplace 
 E Effective Time Management
 E How to:

• Creative Problem Solve 
• Deal with Difficult Customers or 

Customer Aggression
• Deal with Issues or Complaints 

at Work
• Run Effective Meetings

 E Managing Conflict and Handling 
Difficult Conversations

Launchpad: On Demand play2
CheCk out our on demand series on LaunChpad ready now!

 E Working with Difficult People
 E Effective Workplace Communication
 E Nutrition for Health and Wellbeing
 E Supercharge Your Public Speaking 

Skills
 E Working in an Inclusive and Diverse 

Environment 
 E NDIS Code of Conduct  

Ignite Your IT Skills
 E Become an Excel Expert:

• Excel for Absolute Beginners
• Excel for Intermediate Users
• Macros 
• Cracking the Excel Pivot Table

 E Cyber Security and Protecting Your 
Information Online

 E Make Your Presentation Stand Out - 
PowerPoint for Intermediates

Launch Your Next Career Move: Job 
Application Toolkit 3 part video series 

 E 1. Resumes
 E 2. Key Selection Criteria
 E 3. Interviews

10

ASU Career Launchpad has great 
session content that I can apply 
to both myself and my workplace. 
It’s great to have an accompanying 
workbook available and the 
courses are always available to 
refer back to as well.
–  ASU Member, Queensland 

Together Branch
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Launch Your Next Career Move
 E Applying For Jobs
 E Navigating Your Own Career
 E Dealing with Redundancy
 E How to Land Your Next Job
 E Managing Your Career and 

Networking
 E Navigating Coaching with My 

Manager/Supervisor to Achieve 
Results

 E Preparing for a Successful 
Performance Review

 

Work Shouldn’t Hurt
 E Bullying and Intimidation in the 

Workplace
 E Mental Health Awareness in the 

Workplace: Understanding the 
Basics

 E The Work-Life Balancing Act
 E Understanding Stress to Avoid 

Burnout
 E Work Life Balance: Resilience, stress 

management and self-care
 E Working in Heat - Protect yourself 

from the dangers of working 
outdoors

Launchpad: On Demand play2
CheCk out our on demand series on LaunChpad ready now!

Fire Up Your Finances 
 E Mastering Your Money: Budgeting 

on the go
CareSuper Superannuation Series 

 E COVID-19 Superannuation Update 
with CareSuper 

 E 4 Easy Steps to Take Control of Your 
Super

 E Women and Super: Tips to close the 
retirement gender pay gap

Parental Leave and You
 E 1.   So You’re Planning to Take 

Parental Leave
 E 2. Arranging Your Return to Work
 E 3. Transitioning Back to Work

 

COVID-19 Series:
 E JobKeeper Webinar for ASU 

Members
 E JobKeeper: Changes and extension 

of scheme
 E Working from Home 

This was a great way to build my 
skills. Even better it’s free with my 
union membership.
– ASU Member, SA/NT Branch



Getting Started 
on Launchpad!

Our courses are made for members 
and are perfect for any stage of  
your career. 

The ASU Career Launchpad is easy to 
use; all you need is a computer, tablet 
or mobile device with internet access.

Get activated on the ASU Career 
Launchpad and start one of our quick 
and helpful sessions today. 

   

If you are a member of the ASU 
Taxation Officers’ Branch or the 
United Services Union please 
contact your branch for assistance 
in activating your Launchpad 
member portal!

For all other ASU branches follow these 
4 easy steps!

Step One: 
Get activated! Go to:  
http://asucareerlaunchpad.tln.org.au/
activate 

Click the big green ACTIVATE button.

Step Two:
Enter your email address – this should 
be the email address that your union 
has for you.

Step Three: 
You will then be sent an email with 
a link to activate your account. Click 
on this link and you will be taken to a 
screen where you need to enter your 
details. And you’re done!

Step Four:
You are now in your ASU Career 
Launchpad Member Portal, from here 
you can:

• Register for all Live Webinars
• Access the full catalogue of online 

training and register to watch videos 
on demand.

If you have an 
issue at any point 
of this process, 
please contact 
your ASU branch 
and they will 
be able to step 
you through the 
process. 
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Your Union. 
By Your Side.
The Australian Services Union is one 
of the largest unions in Australia. 
Congratulations! You are one of 
thousands and thousands of people 
around Australia striving to achieve 
more in our working lives. 

ASU members work across sectors 
as diverse as local government, 
energy, water, public transport, 
shipping, travel, social and 
community services, IT, office 
workers and administration, call 
centers and the private sector!

The ASU Career Launchpad is your 
tool to get ahead. As a member you 
get to access FREE professional 
development across many areas 
to hone your skillset and open new 
career opportunities! 

 
 

Jump on and find out what’s waiting for you!  
asucareerlaunchpad.tln.org.au
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Contact your ASU Branch

New South Wales and ACT  
(Services) Branch 
Phone:  1300 784 278 
E-mail:  membership@asu.org.au

New South Wales United  
Services Branch 
Phone:  (02) 9265 8211 
E-mail:  communications@usu.org.au

Queensland (Services and Northern 
Administrative) Branch 
Phone:    (07) 3844 5300 
Email:     general@theservicesunion.

com.au

Queensland Together Branch 
Phone:    (07) 3017 6235 
Email:   members@together.org.au

Victorian & Tasmanian Authorities and 
Services Branch 
Phone:   (03) 9342 3400 
Email:   comms@asuvictas.com.au 

Victorian Private Sector Branch 
Phone:   (03) 9342 3300 
Email:   info@asupsvic.org 

South Australian & Northern Territory 
Branch 
Phone:    (08) 8363 1322 
Email:   union@asu-sant.asn.au 

Western Australian Branch 
Phone:   (08) 9427 7777 
Country callers:  1800 064 657 
Email:   member.service@asuwa.org 

Taxation Officers’ Branch 
Phone:    (03) 9347 6080 
Email:   asutax@asutax.asn.au 

Access your ASU member-exclusive professional 
development program now!  

http://asucareerlaunchpad.tln.org.au

Or join the ASU for access!
www.asu.asn.au/asujoin

Authorised by Emeline Gaske, Assistant National Secretary, Australian Services Union, 116 Queensberry Street, Carlton South, Victoria, 3053


