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M any of our members are grappling with the question “what does good 
look like?” in the post pandemic world. Many of us saw benefits of hybrid 
work, but there were also challenges. The union movement has worked to 

develop a set of principles for hybrid work that give workers choice and control.

Choice and 
shared benefits 

 � Working from home must be voluntary 

 �  There must be equal treatment of all 
workers 

 �  Equipment and training are to be 
provided by the employer 

 �  Work related expenses are to be 
reimbursed by the employer 

 � All working time must be paid 

 � Productivity gains should be shared 

 �  Surveillance and performance monitoring 
is underpinned by principles of privacy, 
ethics and transparency

A safe place 
 �  Employers remain responsible for 

the health and safety of workers 

 �  Consultation about working from 
home is to take place through 
elected Health and Safety 
Representatives and the union 

 �  Risks to mental health, ergonomics, 
violence, and bullying must be 
controlled 

 �  Workers must be able to report 
incidents and injuries during working 
hours

Work life 
balance 

 �  Choice and control of working hours 

 �  Carer’s responsibilities must be 
accommodated 

 � Excessive hours must be avoided 

 � A right to disconnect

Making 
work better 
by working 
together

 �  Join, participate in and be 
represented by the union

 �  Be connected to co-workers, 

 � Be supported by the employer 

 � Legally enforceable rights 

 �  Access to an independent dispute 
settlement process

Good jobs at 
home, good 
jobs in the 
workplace 

 �  Protections are designed to suit the 
place of work 

 �  Working from home does not 
undermine protections elsewhere 

 �  Working from home does not 
undermine quality across the 
workplace

Union principles  
      for hybrid work
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